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1. Go to the website and enter the login credentials. https://තැපැල්.ඉතැපැල්.ලංකා 

 

 

 



2. Welcome to the main interface. We have completed your main profile 

 

 

3. Setting up the interface. – language change 

go to settings → Preferences → user interface 

 

4. Setting up the interface. – check user profile

 



 

5. Sending email to another Sinhala account. 

 

- first go to contacts → Create 

 

 

(This procedure is only applicable when sending to a Sinhala email address. Other email services 

such as Gmail, Yahoo, Outlook can send email normally, without creating a contact.) 

 



 

- fill the fields according to the above picture. (minimum) 

- click the save button. 

- Now go to the Compose section. 

 

- enter “හර්ෂ” in the To field. 

- It will popup the contact from address book. 



 

 

 

 

 

 

 

Dear Mr.විජයවර්ධන, 

ආදරණීය ඔබට සහ ඔබගේ පවුගල් සියලුම ගදනාට, 

විඩාව කාංසිය දුක ගේදනාව ගවනුවට 

සැප සතුට ගසාම්නස ගනාඅඩුව ලැගබන, 

ජයග්රාහී වාසනාවන්ත, සුභම සුභ නව වසරක් ගේවා!       

Thank you. 



-press send button. 

 

6. You can have other options too, 

 

- Draft mail 

 

 

 

 

 

- Attach files 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Should you encounter any technical difficulties, please do not hesitate to contact us. Our technical 

support team is available to assist you with any issues that you may have. You can reach us through our 

website, email.lk, or by calling our hotline. 

 

Thank you for trusting us with your email needs. We hope you have a great experience using our service. 

 

 

 

 

 

For more details please contact us 

Email : - rathnayakawkj.theekshana@gmail.com 
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